Clean Burner Systems Case Study

Robinson-Willey

: i Robinson Willey is a
\ leading manufacuter
of heating appliances
whose portofolio
#

: . includes gas fires and
Robinson Willey

wallheaters, electric
fires and fire surrounds
and a comprehensive range of electric heating products.

Robinson Willey needed a safe, reliable, cost effective
supplier of duplex burners.

In October 2007, after being put in touch with Clean Burner
Systems (CBS) via a mutual contact, Robinson Willey were
impressed with the quality of CBS-manufactured duplex
burners, and after a short negotiation agreed a design and
build contract.

Clean Burner Systems is
now the prime source of
gas burners for Robinson
Willey products.
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Chris Hall, Purchasing Manager for Robinson Willey, said,
“As long as our company exists we will use CBS burners. It's
a major performance component so you have to have zero
defects and complete reliability. CBS deliver the best safety
performance we’ve ever had”

Chris continues to be impressed with the excellent
communication and availability of CBS staff, from the day-
to-day contact to regular meetings with Managing Director
Steve Smith.

Chris said “nothing is too much trouble for CBS and
although issues are few and far between, they’re always
handled quickly and professionally. We’re confident of a
long and fruitful partnership.”

Call Clean Burner Systems today on 08442 571 570.

www.cleanburnersystems.com




